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How to reactivate sync: 

 

First go to the computer that does the sync process. 

 

Open family directory and go to the Diocese menu item. Then click on “Synchronize Data to 

Diocese” 

 

 

 

 

 

 

 

The following screen should come up: 

 

 
 

This screen should then come up. Click on “No” 

 
 

On the bottom of the screen in the system tray should then be this icon. 

 

 
 

If you see this icon then it means that you are syncing with Pastoral Center. 

Note: The person running sync needs to be a power user or administer on the local pc. 

These three 

boxes should 

be checked. 

Then Click 

on exit 


